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I invite you to open the pages 
which follow to see the progress 
made through small changes 
over the past financial year. 
And small actions can so often make 
a huge difference to the patients and families we work with. 

I am consistently inspired by these amazing people, and incredibly proud 
to show you what has been achieved over the year which also marked the 
15th anniversary of the charity’s founding.

With that thought, more than ever, I am reminded of how the smallest of 
seeds can flourish and grow, and that always #TogetherWEareStronger.

Tina

January 2018 - 
Bristol Brain Tumour Support Group marks its 15th anniversary
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This past year has been an encouraging one. We have marked an incredible fifteen years as a charity 
dedicated to improving the lives of those affected by a brain tumour. Over these years, I have watched 
the charity grow and mature with continued amazement and beyond my imagination.

In that time, the landscape within the brain tumour community has undoubtedly changed and, whilst 
remaining true to our vision and core values, Brain Tumour Support has also responded to these 
changes. 

It is always through listening to families that we aim to shape the support services we provide. In 
2017/18 we have done this through our focus groups, which have revealed much needed information to 
enable us to take those services forward.

Our partnership with Macmillan also remains at the forefront of our work. When we are faced with the 
ongoing plight of our under-funded, under-resourced and generally unrecognised group of patients, we 
rally together to make a difference. Collaboration has to be the way forward and it is only through this 
way of working that we will begin to see a bigger improvement in the outcomes. 

Without a doubt, the late Dame Tessa Jowell made an enormous impact during this past year, after being 
diagnosed with a high grade brain tumour.  She has left an amazing legacy to all those affected by brain 
tumours in the funding and initiatives pushed forward as a result of her passionate campaigning. But of 
course lasting progress is also made in increments, and in the past financial year there have been many 
small changes that have made a big difference for our own charity and those we support. 

And we believe that everyone makes a difference. Our trustees, staff and volunteers are key to all that 
we do, as are our supporters who donate and tirelessly fundraise for our work. And you too, just by 
reading this, play your part.

So to all those who have helped, and continue to help us move forward in our attitudes, thoughts and 
actions - I dedicate this report to you.

I hope that, as you look through the following pages, you will be proud to be a part of this journey. A 
journey that continues to put patients and their families at the centre of all that we do.

Tina Mitchell Skinner
Founder & Chief Executive Officer 

FOREWORD from our CEO

I am pleased to report that Brain Tumour Support continues to flourish in a way which retains the 
charity values at the forefront of its work whilst equally responding to the needs of the patients and 
their families. 

Our focus remains clear and our four key strategies, as highlighted throughout this review, are central 
to the charity’s activities. 

This year has seen some challenges but our foundations are strong, enabling us to maintain a stable 
platform for the charity’s growth. We have also seen some key strengthening of the team to allow us 
the opportunity for further growth.

Thank you for being with us as we consolidate and build on a remarkable fifteen year journey to fulfill 
our vision, that no-one feels alone when facing the effects of a brain tumour diagnosis.

Andrew Chater
Chair of Trustees

INTRODUCTION from our 
CHAIR OF TRUSTEES
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OUR
VISION

No-one feels alone when facing 
the effects of a brain tumour diagnosis
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Being the EXPERT PROVIDER 
of patient and family SUPPORT

Our SUPPORT MODEL
MISSION
To provide patients, carers, friends and family individualised and specialist information, guidance and 
emotional support in a local and national capacity and for as long as it is needed.

AIMS
• To increase the overall patient and family base and increase support groups according to local needs
• To be more visible and accessible to patients and families
• To reduce the feeling of isolation of this patient group, thus increasing empowerment and self-advocacy
• To provide support, information and guidance appropriate to individual need
• To run support groups within geographically convenient locations to neurological centres/hospitals
• To limit the travel requirements of the BTSWs, enabling them to spend more quality time supporting

their client group
• To complement the role of the Clinical Nurse Specialist by addressing the non-clinical support issues

which they sometimes struggle to find the time for
• To further establish links with local neurological centres, hospitals and hospices to increase knowledge

of their services and encourage referrals to our service
• To ensure support offered is the support needed by assessing each individual and agreeing with them

what their needs are

INTENDED OUTCOMES
• To see an increased number of people accessing our services
• To ensure the support delivered is relevant to need and people supported feel that their needs have

been met
• For patients and families to report a reduction in isolation
• To increase the number of support volunteers and the level of their intervention
• To facilitate more support groups with larger attendances
• To develop effective working relationships with CNSs and the whole neuro team

Our SUPPORT SUMMARY 
During 2017/18  the number of people accessing our services, the location of service delivery and 
number of support hours delivered has continued to grow.  We have taken on almost 500 new clients 
and our attendance at our 20 support groups has reached over 2,200.  

At the request of the local Clinical Nurse Manager we launched a new support group in Manchester, and 
we are working in partnership with Oakhaven Hospice in Lymington, Hampshire to facilitate a support 
group there, as well as increasing the occurrence of our Plymouth and Bournemouth groups, in response 
to demand from our patients and families.

In March 2018 we ran a Support and Information 
Day at Stoke City Football Stadium, in conjunction 
with the neurosurgery/oncology team from 
University Hospitals of North Midlands NHS Trust. 
There were presentations on the Genome Project, 
neuro psychology, epilepsy, and patient stories 
as well as a short exercise session, a market 
place offering access to a variety of relevant 
organisations and finally a question and answer 
session with a panel of consultants and CNSs.  
As we find consistently after such events, the 
feedback was hugely positive and appreciative, 
and demonstrated the importance of greater 
awareness of regional support services.

OUR
VALUES

BE SUPPORTIVE  Together we are caring and 
always ready to come alongside to encourage and empower.
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Being the EXPERT PROVIDER 
of patient and family SUPPORT

Our PROGRESS
Every year our support is responsive to local need, but following on from our Patient and Family 
Weekend in March 2017 we set up focus groups to gather specific feedback and suggestions from the 
users of our services. Since these sessions, held in November 2017, we have already taken the following 
steps within our support provision so that now:
• We are running more Information and Awareness Events
• We have increased our volunteers in the Head Office and in support groups
• We are in the process of extending the role of support volunteers and we now have volunteers

who attend clinics, assist at information events and spread awareness in the community
• We are planning multi group events to bring support group members together
• We have extended our reach on social media
• We have extended our social groups beyond December socials in certain trial areas to three times

a year
• We have expanded our telephone helpline so that it is now manned Monday to Friday 9am to 5pm
• We have sent our information to all GP surgeries in a 40 mile radius of our support groups in

Hampshire, Warwickshire and Herefordshire and are intending to extend this across all areas
• We are linking people together who can give advice and guidance (buddying service)
• We are linking with the local area Health Trusts to see how we can fit into their client pathways

The team brings together a diverse range of 
experience and expertise allied to in-depth 
understanding of the complex challenges faced 
by patients and families following a brain tumour 
diagnosis. In addition, because our Brain Tumour 
Support Workers are regionally based, they have 
a ‘hands-on’ knowledge of their local area which 
enables them to give a very personalised level of 
support.

Find out more:
www.braintumoursupport.co.uk/support

Our SUPPORT TEAM
Our 2017/18 Support Team comprises of our Head of Support, Support Services Co-ordinator, six regional 
Brain Tumour Support Workers (BTSWs), and a specialist counsellor. 

What is a BTSW? 
At the heart of our Support Services are our six Brain Tumour Support Workers. We have been able to 
build this experienced and specialised team through a partnership with Macmillan Cancer Support and it 
enables us to operate at a local level across the South West and Midlands.

Being regionally based and with their local knowledge they help ensure patients and families receive 
direct, structured and hands-on support, and benefit from more accessible face-to-face support - one of 
our key services.

Their unique role is also designed to strengthen the links between clinicians and patients, and signpost to 
other support organisations and services.

No two days are ever the same for a Brain Tumour 
Support Worker, there are many aspects to their 
job and it is a role which is constantly responsive 
to local need.
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I attend an outpatients clinic every week, 
alternately at two different hospitals. 
This ‘day in the life’ is an example of 
a fairly typical clinic day for me.

I left the house at 6.40am as usual to avoid rush hour and ensure I can 
guarantee getting to clinic before 9am. I grabbed a coffee, checked my 
emails and caught up with Facebook which alerted me to a client who 
had been admitted to the hospital, so I contacted her to offer to pop up 
to the ward to see her, after the clinic.

Before clinic, I met with the Consultant and Clinical Nurse Specialist, to 
go through that morning’s patient list. I identified a couple of familiar 
names, who I would catch up with and a few new patients, who may 
benefit from our support.

I met with those I already know - a lady who was accompanying her 
mum (the patient), they both come to one of my Support Groups. 
They were telling me about concerns regarding the mum’s speech and 
memory, which they felt were getting worse. We also talked about the 
practicalities of holidays and days out, which they are both keen to 
continue with. 

While I was talking to them, I spotted another couple who I support, 
so I went on to meet them. They told me that they were anxious about 
news from the previous scan, which had shown some possible re-growth. 
This patient has a Grade 4 tumour, hence their acute anxiety. We passed 
some time, talking about the family’s fundraising activities for Brain 
Tumour Support and also about the day care that the patient had been 
receiving at a local hospice and that his wife and daughter had been 
receiving counselling, also via the hospice. Thankfully, the apparent 
growth turned out to be pseudo-progression, which offered them some 
relief.

Next, the CNS introduced me to a newly diagnosed patient and his wife. 
Neither of them were quite sure as to whether they needed any support, 
or indeed what kind they might need, so I talked to them about our 
support options, re-iterated that they could access the support at any 
time and offered them some literature to read through.

Later in the clinic, another couple I support arrived. The patient had 
visibly deteriorated and was in a wheelchair, with spinal pain and his 
wife was very anxious. I sat with them and held her hand. They were due 
in clinic for the latest scan results and feared bad news. 

I waited until they came out of the consulting room and they were 
both very distressed. The scan had revealed spinal lesions and the CNS 
suggested admitting the patient for pain control, but his wife was very 
much against this, insisting that she could cope. I asked the patient what 
his wishes were and he was determined that he wanted to go home. The 
CNS contacted the palliative care team and I had a chat with the couple 
about palliative vs end-of-life care, particularly as there was the option 
of some palliative spinal radiotherapy. I offered my ongoing support for 
them both.

After clinic, I texted my patient on the ward to tell her I was on my way 
with a cup of decent tea for her! She told me about the circumstances 
around her being admitted and I chatted to her and her mum for a 
while. This lady is only in her 30s and has a high-grade tumour, yet she 
shows such amazing courage.

My drive home took about an hour, which is fairly usual. Once home, at 
about 3.30pm, I completed all admin and records for the day, checked 
for any urgent emails, and received a message from my (in)patient, to 
say that she had been discharged. The typical ups and downs of a day in 
clinic.

Lucy – Brain Tumour Support Worker

SNAPSHOT                        Day in the life of a BTSW



10 11

What happens at our SUPPORT GROUPS?
Brain Tumour Support Groups are open to anyone who has been affected by a brain tumour, whether a 
patient, family member, friend or carer. They offer a safe and relaxed environment to share and explore 
experiences, make new friendships and exchange information, and always with a warm welcome, tea, 
coffee and biscuits – and very often cake! 

The groups are responsive to their membership and therefore all different. Throughout the year 
meetings may involve speakers and informative presentations, sessions for wellbeing and relaxation, 
creativity and fun, and social events or organised trips.

The following are just a few examples from the past year:

(left) Bristol Support Group - September 2017
Mr Neil Barua, consultant neurosurgeon at 
Southmead in Bristol attended the Bristol Support 
Group as part of the study to develop more 
personalised brain tumour surgery. Over 40 
people attended, were involved in discussions and 
completed questionnaires as well as giving helpful 
feedback. 

Together with another consultant neurosurgeon 
in Oxford, Mr Barua has approval to study the 
use of Patient Reported Outcome Measures. 
The aim of this study is to focus on how patient 
choice and quality of life can be at the centre of 
decision making. To achieve this, groups studied 
the pre-designed Neuro-QoL (Quality of Life in 
Neurological Disorders) to help identify if the 
questions cover the most relevant issues.

(right) Coventry Support Group - July 2017
Summer BBQ hosted by a group member

(above) Devon Support Group – 
November 2017 
Group members spend an afternoon 
making ceramics

(left) Cornwall, Devon, Walsall, 
Gloucestershire and Wolverhampton 
Support Groups – December 2017
Winter brings the opportunity to inject 
friendship and fun at Christmas socials

(below) Gloucestershire Support Group – March 2018
Invited instructor leading a Tai Chi session which included some historical background beforehand and got 
the local CNS joining in too!

Being the EXPERT PROVIDER 
of patient and family SUPPORT
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After I had a brain tumour removed in 2014
I felt very alone. So much changed for me
after my operation and for three years 
I thought nobody cared. 

There was no real after-care from the hospital; I was low; I’d had to 
make so many changes in my life and I was depressed.

But then in 2017 I found my local Support Group run by Brain Tumour 
Support.

Every time I go to the Support Group, I come back feeling energised and 
motivated. It was amazing for me to find so many people who had gone 
through similar experiences as I had. I learned more about brain tumours 
in my first Support Group meeting than I had learned in the previous 
three years.

And as well as friendship, it’s helped in practical ways too. - I thought I 
didn’t qualify for benefits, but after talking it through I was put in touch 
with the local Citizens Advice Bureau and they helped me get that sorted 
out.

Everyone is so friendly and welcoming. Each Support Group is different, 
depending on the people who are there and what Louise has organised. 
The social events are always a good laugh and a great way for new 
people to join in and meet us.

Andi

When I was diagnosed with a grade one meningioma, I was in too much 
shock to read all the information and support leaflets I was given. It was 
only months later, after the tumour had been removed and I was off work, 
that I looked through them and found Brain Tumour Support.

At the time, I was struggling with fatigue and other side effects such as 
opthalmoplegia – my right eyelid will not open, even though my surgeon 
had told me it would recover.  -  Several caring people had said to me that 
‘I bet you can’t wait until you’re back to normal’ or that I must be looking 
forward to ‘being 100% again’ and I just could not see that ever happening. 
So I plucked up the courage to go along to the Exeter Support Group and 
I’m so glad I did!

I found a lovely group of people with whom I can be brutally honest. We 
talk about everything and anything and I know they understand if I am 
having a rubbish day. They have also helped me realise that there is no 
‘back to normal’ after the experience I have been through. There is instead 
a ‘new normal’. And that’s OK.

I am a Slimming World Consultant and I understand the power of peer-
support. It’s about knowing you are not alone and being able to talk to 
people outside your usual friends and family. People who are going through 
similar experiences. The Support Group also helps members get some 
perspective on their situation.”  

I do still have the odd moment 
where I suddenly get upset at having 
lost the ‘old me’, which is ridiculous, 
because let’s face it, it’s a broken eyelid. 
Perspective is everything in situations 
like this and if being alive means having 
to have a broken eyelid for the rest of 
my life, I think I got off lightly.

Helen

SNAPSHOT  It’s never too late to find support SNAPSHOT  Finding a new normal
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Our ONLINE SUPPORT

Our COUNSELLING
We offer a specialised, supportive, friendly service and can be there to offer support every step of the way.

There may be times where it can feel really difficult to think clearly, amongst all what may be happening. 
Some people experience a whole host of emotions others may shut down and sense nothing at all.  
Counselling offers a safe, confidential and secure place to explore feelings, to discuss any issue, and work 
at an individual pace.

Kate is my Angel. Kate is my counsellor.  

I don’t know where I would be without her – 
I hold it together for a while, then I go see Kate, 
I can shout and scream and then I’m fine. 
People on the outside think I am strong but 
when I see Kate I can take my mask off. 
She is calm and we talk through everything. 

Most of the time, I don’t struggle with my diagnosis, but sometimes life 
does get too much. 

I have great support from my family and friends, and I generally have a 
very positive outlook on life – I live life to the full. But I do have down days 
and once I even had a period of six weeks where I just did not want to get 
out of bed. Brain Tumour Support sent Kate round to my house to try and 
get me out of bed – she was the only person I would listen to.

I’ve had my operation and I’ve been through chemotherapy and 
radiotherapy and I have lived longer than they said I would. I’m squeezing 
everything out of every minute and still going swimming and cycling as 
often as I can. When I am swimming or cycling, I am free. People don’t 
know I am ill, I am just me. Just Julie.

I still go to see Kate every two or three weeks and some of my family 
members get counselling too. We know Kate will be there for us for as long 
as we want her to be.

Everyone needs a Kate!

Julie

SNAPSHOT                               The power of talking

It also provides an opportunity for us as a charity 
to learn from our clients and understand the 
issues that are important to them.

Our closed Facebook forum continues to grow and 
now has over 1,600 members.  This forum is a safe 
and appropriate space for patients and families to 
share their thoughts and experiences, offer peer 
support and discuss issues that are affecting them.  

Being the EXPERT PROVIDER 
of patient and family SUPPORT
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Driving AWARENESS and wider UNDERSTANDING  
   of the IMPACT of brain tumours 

Our FOCUS GROUPS and the AWARENESS PROJECT
AIMS and PROCESS
Our Awareness Project aims to drive awareness and a wider understanding of the impact of brain tumours 
and the need for specific, tailored support for brain tumour patients, families and carers. It had started 
to take shape in June 2016 with our volunteer ambassador John Stuart appointed to lead and develop a 
project plan, and volunteers for focus groups sought at the Patient and Family Weekend in March 2017.

OUR
VALUES

BE COMPASSIONATE  Together we are gentle 
and warm-hearted with a listening ear, yet incredibly resilient.

Consequently in November 2017 two regional 
focus groups were held in Birmingham and 
Taunton, at venues generously donated by Clarke 
Willmott Solicitors. 

The focus groups highlighted some immediate themes:

•   The value of talking to others around shared/similar experience and the degree to which Support 
     Groups and other opportunities to get together are valuable
•   Some messages around providing/signposting information to key players at different stages along the 
     patient pathways
•   The need for simple explanations
•   A need for more public, employer and GP awareness; potentially to ask leading questions before 
     diagnosis
•   The question of how to support the younger generation
•   The importance of continuing to ensure the most effective communications channels are used

Reviewing the focus group data has also prompted a few observations:

•   There is certainly an appetite for groups to get together to share issues, but an understanding that the 
     profile of each group may not be the same and may have different requirements
•   The degree to which group needs may evolve over time (e.g. reflective of types of tumour and/or time 
     since diagnosis)
•   The thirst for information at different stages after diagnosis

CONCLUSIONS
It is clear that the chance to contribute was welcomed by the patients and carers, and they valued the 
opportunity to offer their thoughts in a ‘friendly’ environment – share experience and/or understanding 
of circumstances. The specific character of each group provided a message to keep reviewing particular 
group needs as the profile of any group evolves.

The output from the project to date has clearly 
broken into two areas, each to be pursued 
independently:

•   Support needs
•   Driving awareness

Each focus group comprised patient and family members affected 
by a brain tumour, along with Brain Tumour Support facilitators.
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Our ANNUAL CAMPAIGNS
The conclusions coming out of the Awareness Project are very much in line with our established annual 
campaigns, held to mark the key brain tumour awareness dates throughout the year.

MARCH 
UK Brain Tumour Awareness Month

SNAPSHOTS  How supporters #GoBandanas!

Driving AWARENESS and wider UNDERSTANDING  
   of the IMPACT of brain tumours 

We are grateful also to regional press and media 
who helped promote the campaign. 
(left) Our support and fundraising teams talked about all 
aspects of our work on local radio.

Find out more:
www.braintumoursupport.co.uk/bandanas

In March 2018 we encouraged everyone to 
#GoBandanas by wearing a bandana at any time 
during Brain Tumour Awareness Month and also 
join our #BigBandana online to share their stories 
of the impact that a brain tumour has on their lives. 
The social media engagement with this campaign 
is always strong, enabling us to both reach out 
to new supporters and ensure that more people 
needing the charity’s help will find it.

On the fundraising aspect of the campaign, and 
for the second year running, our Bake for Brain 
Tumour Support events proved very popular 
across the country, and this year we 
also enjoyed the sight of the first 
#GoBandanas beach walk which 
brought together walkers of all 
ages, their dogs and Mr Hippo! 
All wonderful events which got 
communities involved in spreading 
awareness, as well as raising vital funds 
for our support services.
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Driving AWARENESS and wider UNDERSTANDING  
   of the IMPACT of brain tumours 

Pete -  
My First Tattoo!...
For Lynne and all the other 
wonderful and inspiring people at 
Brain Tumour Support Wolverhampton.
It hurt a little to be fair, but nothing 
to what you brave people go through.

Ellen -  
Loving my first ever tattoo.....
I designed it....it has such a lot of 
meaning for me....I am Cornish so 
the Celtic knot around the outside encompasses 
that as well as me being a BT warrior and for BT warriors everywhere...the 
grey ribbon is for a dear friend who was called Gray (Graham) who lost 
his life in June 2017 at the age of 50 years...and the words in the middle 
‘Together we are Stronger’ speaks for itself, because we are.

Kieran -  
The reason I had the tattoos done on my arm of BTS is simply because of 
what I have had from them....Every step of the way I’ve been supported and 
never let down...I got to ten years after diagnosis and it was a real milestone 
for me...with everything BTS has done for me having these tattoos is my 
other way of giving back and I am proud to have them on my arm.

Jayne -  
I was on Facebook looking for support and found Brain Tumour Support’s 
Members’ Forum. It has been really helpful to me in finding answers to 
questions I had after my meningioma was removed. I now like being able to 
help others by answering their questions. I just love the charity’s mascot, the 
hippo – he makes me smile. So I decided to have him tattooed on my arm 
so that he is always smiling up at me!

SNAPSHOT    Brain Tumour Support gets under the skin

MAY
International Brain Tumour Awareness Month 

OCTOBER
International Brain Tumour Awareness Week 
Coordinated by the International Brain Tumour Alliance, with the help of partners around the world, 
this week aims to raise international awareness about brain tumours. We share links to support 
organisations and charities operating worldwide and our Worcestershire Support Group also always 
marks the IBTA’s campaign by joining in with their ‘Walk around the world for brain tumours’.
Find out more: www.braintumoursupport.co.uk/support-around-the-world

In May we join in solidarity worldwide with those 
affected by brain tumours through the social 
media campaign co-ordinated by UK brain tumour 
awareness campaigner Lisa Robson.

The date for the 2017 Go Grey Day was 
particularly significant, chosen in remembrance 
and to mark the birthday of Shaun Skinner - a 
dear friend and inspiration to Lisa and many in the 
brain tumour community. 

Find out more:
www.braintumoursupport.co.uk/go-grey-in-may

For some of our supporters awareness of Brain Tumour Support is with them all year round and literally 
wherever they go.....
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Developing charity STRUCTURE 
and SUSTAINIBILITY for GROWTH

Our STRUCTURE
Brain Tumour Support is a registered charity, number 1163856. 

It is a company limited by guarantee set up with special charitable articles, registered at Companies 
House as a company and also with the Charity Commission as a charity in its own right. Brain Tumour 
Support has directors and members, and the directors of the charity are also trustees of the charity for 
the purposes of the Charities Act.

Our CHARITY TEAM
In line with, and in order to respond to, the growing demand for our Support Services, the charity has 
made a number of adjustments and additions to its core staff through this financial year.  

The Brain Tumour Support Workers have seen an increase in their working hours as has our counselling 
service, with additional support roles being developed.

The carefully considered expansion of the Fundraising Team is designed to meet our ambitious plans for 
income growth over the next three years so that we will be in a position to offer our support model to a 
wider geographical area.

Our TRUSTEES
For the year in review, the trustees at Brain Tumour Support are headed by Chairman Andrew Chater. 
Alongside are Ken Wilson (Vice Chair), Stephanie Lawless, Emma Brereton (pictured left to right below), 
Lucy Vincent and Nicola Turner.

The Board of Trustees meet formally on a 
quarterly basis to approve strategy and to review 
and officially sign off on-going implementation 
plans for each area of activity carried out by 
the charity. Each trustee has their own area of 
expertise and therefore the CEO and the Senior 
Leadership Team receive input from each of them 
where appropriate and necessary to seek such 
specific advice. 

All the trustees willingly give up their time free of charge and none of them, without exception, receive 
any trustee remuneration. The trustees make up the governing body and oversee the governance of 
the charity, whilst the day-to-day management is lead by Tina Mitchell Skinner who is the appointed 
Chief Executive of the charity. Together with the Senior Leadership Team, the CEO submits proposals 
and recommendations to the Board in order to seek their approval of strategy to support the vision and 
mission of the charity. 

The Board of Trustees are experienced business people in their individual fields and provide a sound 
authority on the direction and governance. They ensure that the charity operates effectively and 
efficiently through an understanding of charity income and expenditure and they take on a genuine 
responsibility of deciding how the charity’s assets are used that will benefit all those people affected by 
the diagnosis of a brain tumour.

#SupportToday
tomorrow and

every day

OUR
VALUES

BE INCLUSIVE  Together we are stronger, 
all-embracing and available to anyone.
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In June 2017 I was delighted to 
join Brain Tumour Support and 
feel that I started my work as a 
trustee at a pivotal time of growth for the charity. 

It is wonderful to be part of a small organisation with huge ambition, 
and early on I contributed to the strategy to grow the fundraising team 
which has been very rewarding. 

I am also delighted to have taken on the role of Volunteer Champion 
in order to celebrate and promote all the different volunteer roles 
that are available throughout the charity. I know that volunteering is 
absolutely essential for so many charities, and Brain Tumour Support is 
no different. So on behalf of all the Trustees my thanks go out to all our 
volunteers. Their skills and dedication are so vital and truly at the heart 
of our work.

Having met many of our inspiring beneficiaries, I understand how 
incredibly important our support work is, and on so many different 
levels. I am very proud to be part of the growing Brain Tumour Support 
family as we can continue to be there for anyone who needs our support.

Stephanie Lawless, Trustee

SNAPSHOT                           Championing volunteers

Our VOLUNTEERS
2017/18 is the first year in which we have had our Volunteer Co-ordinator in post and the value of that 
role to the whole charity has been evident. Our team of volunteers has been galvanised and continues 
to make a huge contribution towards achieving Brain Tumour Support’s overall aims and objectives. By 
strategically increasing volunteer activity and supporting our volunteers effectively and professionally, 
every area of the charity’s operation has benefited.
Find out more: www.braintumoursupport.co.uk/volunteer

OFFICE 
This year our office volunteers have helped to 
ensure that the Thornbury office runs smoothly by 
welcoming and assisting visitors, answering phones 
and so much more. They have also provided much 
assistance to our Support, Fundraising and Admin 
teams, helping with many different projects and 
tasks including the review of our key policies and 
procedures and thanking our supporters.

In December two of our office volunteers received 
special recognition with the Brain Tumour Support 
Volunteer Award for Outstanding Contribution. 
Over the course of ten years their dedicated and 
committed approach to volunteering has helped 
to provide consistent support with essential tasks 
such as banking and administrative assistance as 
the charity has grown. 

Presenting them with their awards CEO and founder Tina Mitchell Skinner, said: “Mary and Alison started 
volunteering over ten years ago and have contributed enormously to the growth of the charity during 
this time. As a charity, we cannot survive without the commitment and dedication that people like this 
give.” And Mary spoke about the personal satisfaction she gains from being part of the Brain Tumour 
Support team “I have enjoyed having the opportunity to get out and about and work with a friendly 
team for a worthwhile cause.”

Developing charity STRUCTURE 
and SUSTAINIBILITY for GROWTH
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I volunteer as an office assistant 
in the Thornbury office two days a week.

I started volunteering through the local volunteer centre to gain some 
basic office skills, which I have been able to do in a supportive environment. 
But the most important thing I’ve gained is confidence in being in a work 
environment and improved communication skills. 

Of all my tasks, my favourite has to be 
walking Leyah, the office dog – this always 
makes me happy and, gauging from her 
reaction when she sees me, it also makes 
Leyah happy too!

I have learned a lot during my time at 
Brain Tumour Support the skills I have 
developed will be invaluable for gaining new 
opportunities and employment in the future. 

I didn’t finish school due to severe anxiety but volunteering, along with 
taking a few local community courses, has given me the confidence to start 
an accounting course at college in September. 

Natalie

SNAPSHOT              Volunteering is a two-way street

FUNDRAISING
Our fundraisers always feel valued when a representative from the charity supports their event and many 
of our events volunteers do just that! From attending cheque presentations to cheering on individuals as 
they participate in a sponsored run or cycle event, our volunteers help us to ensure that we provide 
excellent care for those who fundraise for us. They also support us at fundraising events by manning our 
stalls and engaging with the public, even becoming Brain Tumour Support’s Mr Hippo, to promote the 
vital work that we do. 

SUPPORT
Volunteer assistance is also an essential aspect of the delivery of our support services. These support 
volunteers regularly attend our support groups, offering refreshments and a warm welcome to all that 
attend. They willingly provide a listening ear and support the BTSWs, enabling them to provide 1:1 
support by also taking care of the practicalities and group facilitation. Support volunteers also offer 
friendship to those facing a brain tumour diagnosis or their friends and family and often help us to run 
trips, information days and conferences.

Developing charity STRUCTURE 
and SUSTAINIBILITY for GROWTH
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I am a psychology student and I 
regularly help out the Stoke-on-Trent 
Support Group making refreshments, 
welcoming newcomers and joining in 
with discussions. 

Before I attended my first support group I expected the session to be a little 
upsetting with perhaps a slight negative atmosphere; however this was not 
the case at all!

Everyone was so positive and in good spirits which was so empowering to 
see. I feel that this was encouraged by the set-up of the session - I expected 
a meeting in the style of an Alcoholics Anonymous meeting, but it was so 
different to that.

It was a very warm and welcoming setting where people were free to talk 
about whatever they wished, not just their problems in life. This to me was 
extremely insightful as it showed how different people and their families can 
be affected by brain tumours differently.

Chelsea

SNAPSHOT               Being a support group volunteer

FUN, ENERGY and INITIATIVE    
Volunteers contribute so much to all aspects of 
the charity. One of our 2017 fundraising initiatives 
demonstrated exactly that with the Brain Tumour 
Support Autumn Quiz superbly organised by 
volunteer Vicky Gibbs. 

The event brought together over eighty
participants at our Thornbury office, 
raising over £1,000 and leading the 
way for Autumn Quizzes held by 
supporters in their own homes 
and local venues.

From August 2017 – March 2018, the number of volunteer hours given was 2,854, saving the charity 
a magnificent £27,500, based on the average salary of equivalent paid roles - support workers, office 
assistants and event assistants. This figure doesn’t take into account types of volunteering harder to 
quantify in hours and cash such as knitting of our hippo costumes, attendance at focus groups and the 
work done by the trustees. 

So we never forget that we couldn’t do all that we 
do without our volunteers, and we always mark 
the annual National Volunteers Week at the start 
of June with a specially big 

THANK YOU!
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Brain Tumour Support’s ambassadors and patrons 
also volunteer their time generously and play a 
key role in moving our work forward.

Ambassador Heather Taylor-Nicholson attending the annual 
South West Country and Steam Fair in Cornwall

RAISING the PROFILE and 
INCOME of the charityOur AMBASSADORS and PATRONS

As patrons, David Sandeman, Tracey Childs, 
Sally Challoner and Beth Rowley 
have consistently contributed 
to the charity’s growth and 
development and continue 
to promote and be involved 
in campaigns and events.

Our charity ambassadors, John Stuart, 
Kieran Widdowson, Heather Taylor-Nicholson, 
Rachel Bown and Marc Day, all have personal 
understanding of a brain tumour diagnosis and 
represent Brain Tumour Support in their local area. 
In sharing their own stories and experience they 
help to raise awareness of the support that we 
offer as well as promoting the fundraising that is 
vital for our work to continue.
Find out more: 
www.braintumoursupport.co.uk/ambassador

Our ENGAGEMENT at conferences 
INTERNATIONAL BRAIN TUMOUR ALLIANCE
The IBTA’s biennual summit is all about building bridges across 
the international brain tumour community. Bringing key people 
together from 19th-22nd October in London, the conference 
perfectly illustrated how important it is that we work together 
to bring about change. Whilst there isn’t parity in treatment and 
care within the UK there is even less internationally. Therefore 
it is always a wonderful opportunity to learn from one another 
and to be able to identify where changes can be adopted. Again, 
small changes can make a big difference. 

Speakers and representatives from all around the globe offered 
sessions and educated key people who have an influence with 
what happens in the areas where they work. This international 
community is growing and together making an impact round 
the world. Another example of the importance of collaborative 
working.

SOCIETY of NEURO ONCOLOGY
In November 2017 Brain Tumour Support was represented at the SNO (Society of Neuro Oncology) 
meeting in San Francisco for the first time in its history. 

SNO is a multi-disciplinary organisation dedicated 
to promoting advances in neuro-oncology through 
research and education. Being situated amongst 
clinicians, scientists, nurses and health care 
professionals, all of whom are focused on finding 
new treatments and developing new research into 
brain tumours, was truly inspiring. 

Engagement with such eminent professionals 
in their own fields allows us to gain more 
understanding of what programmes, trials and 
research are currently taking place within the 
field of neuro-oncology worldwide, and gives an 
insight into the professional practices of clinicians 
internationally. As a result we are able to transfer 
new and up-to-date learnings to the patient 
groups we support on an on-going basis. 

OUR
VALUES

Together we are bespoke and   BE PROFESSIONAL
personal and our services are proficient and full of experience.
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Our FUNDRAISERS
Every single supporter who raises funds, contributes to someone else’s fundraising activities, supports 
through their business, or raises awareness of the work we do, plays a vital role for the people we 
support. The charity receives no statutory funding, and relies solely on voluntary donations and 
fundraising, so literally every bit of support counts. 

Spreading the word about Brain Tumour Support is a very important part of fundraising success. Most 
of the people who get in touch with our fundraising team do so because someone they know has a 
connection with the charity, and many of our most committed supporters make incredible things come 
our way just by talking about their experiences. This is the power of word-of-mouth communication - and 
sometimes just a chance conversation or a small mention can become something very significant for us.

Find out more: www.braintumoursupport.co.uk/fundraising

COMMON CAUSE
Another landmark ride for Brain Tumour Support 
took place on 16th June 2017 when 27 cyclists 
formed our biggest cycling contingent to date, in 
the annual Aberdovey Bike Ride. Pedalling from 
Wolverhampton to Aberdovey in West Wales, the 
group took on this challenge in memory of family 
members and to support a relation recovering 
from the effects of a brain tumour. 

CONTINUITY
Some fundraisers return to support the charity year after year and we are hugely appreciative of that 
loyalty and enthusiasm

Carole and Ian Yearsley organised their second 
Charity Golf Day at Thornbury Golf Club in June 
2017,  and the success of these events has 
ensured a third date in the calendar for 2018. 

In addition to the fundraising golf days, members 
of the Yearsley family have regularly raised funds 
for Brain Tumour Support through a variety of 
individual and group activities.

The annual BENefit Gig in Walsall is now in 
its fifth year. An inspiring showcase for local 
musical talent, it is organised in memory of Ben 
Sambrook, a young music fan who sadly lost his 
life to a brain tumour in 2014, aged just 15. 

With amazing support from family, friends and 
the local community the event continues to raise 
invaluable funds and a great deal of awareness of 
the impact of brain tumours on young lives.

People who have received support often thank 
us and want to pass on support to others through 
involvement in fundraising. Like Phil and Teresa 
who, in summer 2017, sent the following message 
to our fundraising team...

CONNECTIONS
It was a personal connection that, in August 2017, brought us a phenomenal £10,590 from one cycle ride 
– the most we have ever received from one event.

Possibly the most challenging endurance ride in the UK, cycling 900 miles over seven days from Land’s 
End to John O’Groats, was completed by Jamie Doubleday, Alan Cowley & Scott Harding. Jamie’s mum, 
Joy, was diagnosed with a high grade GBM brain tumour in 2014 but fought through treatment and 
her amazingly brave recovery was such that she was well enough to follow ‘Joy’s Boy’s’ in the support 
car. Her surgeon was David Sandeman, the very first patron of Brain Tumour Support and so as Jamie 
explained  “For me this challenge is a tiny way of saying thank you to David and his team.”
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Dear Brain Tumour Support Team,

We just wanted to get in touch 
about my cycling event in September.
As Teresa’s husband I will be taking 
part in the Birmingham 100 Velo which is a 100 mile bike ride on 
closed roads around Birmingham. They expect it will be one of the biggest 
ever undertaken with 15000 riders.

I have always cycled but have boosted my training in preparation for the 
event which I will be doing with a close friend.

Teresa and I have for the past 18 years always coped by ourselves 
throughout the fun of her living with a brain tumour!!

But when it returned in June last year, after 16 years clear, the total 
shock felt was un-imaginable.

Yes we have travelled the world and made sure life was for living but 
the bolt out of the blue, and with the history of what this meant due to 
knowledge gained over the years, well you can imagine.

I soon realised that the emotion this time around was detrimental to the 
clear thinking we both would need to regain perspective ready for the 
new battle to commence.

This is when you kindly introduced us to Kate.  A counsellor!

Us the couple who everyone says are both so strong and so amazing and 
we are an inspiration to all!!  Yes us!

We needed a form of help we knew nothing of and had never considered, 
because we have always just got on with things.

From the first visit Kate used simple words which instantly summarised 
every thought and emotion we had been feeling.

It was suddenly ok
It was suddenly normal
It was suddenly clearer
It was suddenly ok to just be
It was suddenly us again

Still in shock and still devastated but now happier in the knowledge that, 
yes we are still strong, still the A team....

With every mile I train I hope I can help support more people by allowing 
them to have the guidance of a counsellor as the benefit should be felt by 
more.

Phil

SNAPSHOT  Giving back through fundraising

On 24th September 2017 Phil completed the 
Birmingham 100 Velo, and raised more than 
£1,000 for Brain Tumour Support.
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Our CHAMPIONS
Some of our supporters choose to set up their fundraising under the title of a Brain Tumour Support 
Champion Fund. This is a special way to do something life-affirming and meaningful following your own 
brain tumour experience, to show support to someone you know who is living with a brain tumour or to 
pay lasting tribute to someone you love, whilst also helping others. 

Our LEGACIES campaign
Secure funding for the future is essential for the charity’s long term strategy, and developing legacies as an 
income stream is very important to securing support for future generations. End of life and the making 
of wills are also not easy conversations for most people, so we have been working alongside a number 
of experienced and sympathetic companies who can give guidance and help with these sensitive, but 
essential, decisions.

REMEMBER A CHARITY
As a member of Remember A Charity, we also took part in Remember a Charity in Your Will Week, held 
annually and designed to highlight the importance of making a will and the value of gifts to charities in 
order to help future generations.

The 2017 campaign was spearheaded by Last Pirate FM, a radio station hosted by Emperor Rosko, one 
of pirate radio’s most influential stars from the ‘60s. He played interviews with charity supporters and 
encouraged listeners to ‘#HaveYourSay’ about the world they want to pass on. 

We are grateful to Wills and Legal Services, 
Rob Shaw and Company, and Co-Op Legal Services 
for working with us in order to provide these 
important services at special rates.

Find out more: 
www.braintumoursupport.co.uk/legacies

Our ambassador Kieran Widdowson proudly represented Brain Tumour Support, saying:

‘You’re never too young to make a difference to someone else’s future.’ 
His own incredible story was told through an inspiring short video released in conjunction with the 
campaign.  
See Kieran’s story: www.youtube.com/watch?v=32ik5WnfQLk

One of our ‘champions’, Robin-Mark Schols, organised a particularly memorable fundraiser in July 2017 
– our first ever bespoke running event, dedicated solely to benefit our work. This was -

In addition to organising the Hilly Helmet 
Challenge Robin-Mark ran for Brain Tumour 
Support in the 2017 London Marathon, raising 
over £1,170 and also winning a Gold Bond place 
for 2018 thanks to his great time. 

We are very proud to count him as one of our 
‘champions’.

Find out more: 
www.braintumoursupport.co.uk/champion-funds

The HILLY HELMET CHALLENGE
Robin-Mark is a brain tumour survivor himself and 
 inspiration for the event came from personal 
experience. 

Following complications after neuro-surgery, 
he was determined to get fit but had to wear a 
helmet wherever he went during his recovery, 
even on his runs. So the idea for The Hilly Helmet 
Challenge was born and Robin-Mark not only 
succeeded in regaining his fitness, he also inspired 
120 runners to take part in this unique fun run, 
which raised just under £2,500.  

Following the success of the 2017 event, it will be 
returning by popular demand in August 2018.

RAISING the PROFILE and 
INCOME of the charity
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I lost my mum to this cruel 
disease and felt that we didn’t 
have support, and that is why 
I wanted to fundraise to help other patients and families get help.

As a family we always looked forward to Sunday lunch and that’s when the 
Lunch Club usually meets. The club is open to anyone, young, old, single, 
divorced, married. I believe no-one should eat alone on a Sunday.

At the time of my mum’s diagnosis we didn’t know where to get support or 
who to turn to.

I found out since I founded the Lunch Club that a lot of people have also 
lost someone to a brain tumour and now want to talk about it because it 
helps. Our get-togethers are fun and very sociable and as a result a massive 
friendship circle has developed.

Jo 

SNAPSHOT  Jo is the Pride of Stratford

All of our ‘champions’ have done amazing work this year, as ever, and we love to see the inclusive nature 
of the fundraising activities which the funds seem to inspire. Families and friends coming together in an 
incredible range of social, fun or sporting activities – a true demonstration that #TogetherWEareStronger

(right) Laura Tucker with young supporters – Through organising 
all sorts of local events Laura smashed her £5,000 target in 
memory of her brother Darren, and just kept going, ending the 
financial year with a big bingo and raffle raising over £1,500.

Julie Harvey and family held a ball raising £2,200, and family 
support continued with her cousin Richard Madle (below) raising 
a further £1,000 by completing the 
London Triathlon. Plus extensive 
planning has gone into a big and 
very special charity bike ride 
scheduled for May 2018.

The Stratford Lunch Club was started by Jo Wheelwright in autumn 2016 in memory of her mother 
Grace, who sadly died in 2013 just months after being diagnosed with a very aggressive brain tumour. 
Over the past year membership soared to over 300 and as well as the monthly lunches, Jo and some of 
her club friends also organised a fundraising summer ball (pictured below). As of March 2018, they had 
raised over £15,000.
In February 2017 Jo received a Special Award in the annual Pride of Stratford Awards for her exceptional 
work for the local community and Brain Tumour Support....

Rachel Bown (left, with training partner Tim Lowrie) continues 
to astound with her tenacity and inspiration. Her plan for March 
2018  was to celebrate Brain Tumour Support and the NHS by 
running the Bath Half Marathon whilst wearing her radiotherapy 
mask. Sadly the race was cancelled due to bad weather, but 
Rachel’s pledged to still fulfill that challenge at a later date.

RAISING the PROFILE and 
INCOME of the charity
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Our COMPANY and COMMUNITY support 
Support from businesses and local community is very important and remains a particular area which 
we are eager to develop further. Having been selected as Charity of the Year 2017/18 by a number of 
companies and organisations we have received invaluable fundraising support and also benefited from 
professional collaboration which has enabled  the team at Brain Tumour Support to develop and achieve 
even more over the year.

FUNDRAISING
There was a particularly wonderful fundraiser held for us in July 
with the TSB’s 1940’s Tea Dance which included a wonderful 
afternoon tea with drinks, sandwiches, scones and cakes provided, 
1940’s music, stalls and lots more. Over £1,100 was raised.

HELP IN KIND
Clarke Willmott Solicitors have continued to get involved in our annual 
awareness campaigns, supported us with fundraising and donations, as 
well as generously providing use of their office facilities for hosting our 
focus groups and additional meetings key to the development of our 
support services over the past year.

VOLUNTEERING
For Europa Group, involvement in charitable schemes and the local 
community is an important part of company culture, and with their 
offices located in Thornbury we were delighted to be selected as a 
Charity of the Year, benefiting both from staff fundraising activities and 
volunteering expertise and skills within the fields of HR and social media.RAISING the PROFILE and 

INCOME of the charity

Find out more: 
www.braintumoursupport.co.uk/companies
www.braintumoursupport.co.uk/community-and-schools
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In line with our vision, the charity’s income is dedicated to being spent on the services which we offer 
that are free of charge to any families affected by any type of brain tumour.

Our FINANCIAL REVIEW
Brain Tumour Support receives no Government or statutory funding and we rely 100% on voluntary 
donations and fundraising.

Our published statutory accounts for 2017/18 include the financial position of the charity as at 31st 
March 2018.

In summary, gross income generated in 2017/18 was £383,885, continuing our growth with a pleasing 
increase  of 13.1% on the previous financial year.

Our charity income continues to be derived from various traditional charity fundraising streams, with 
a large percentage of funds coming from trusts and grants. Our focus on increasing our charitable trust 
income has again been positive, seeing another year of improvement, with a 5.5% increase, as trusts 
are now choosing to support us year-on-year. The remaining sources of income are individual donors, 
corporate donors, our supporters organising social and sporting themed events, the sale of branded 
goods (Christmas cards and other merchandise) and a small amount from the recovery of Gift Aid tax on 
sponsored events where applicable.

The charity has cash investments, deposited with NatWest Bank and the Co-operative Bank.
At 31st March 2018, the charity had net unrestricted funds of £53,537 and net restricted income fund 
reserves of £60,796

I am so proud of the work 
Brain Tumour Support and 
their dedicated team is doing 
and the difference this charity 
is making to the lives of patients, 
families and carers. 

Back in 2004 when Tina Mitchell Skinner approached me about becoming 
a patron, I knew first-hand how essential the support and guidance being 
offered was. Having nursed my first husband, actor Tony Anholt, through 
the last 18 months of his life, I had experienced how isolating and scary 
diagnosis could be and just how scarce support was in those days. 

Brain Tumour Support is changing that landscape. 

The charity has now grown large enough to raise the profile of this disease 
and increase awareness but is still small enough to tailor guidance and 
support to individual needs, so that no one need feel alone.

Tracey Childs 
Executive Producer of the Mercury Theatre 
and proud patron of Brain Tumour Support

 A patron’s perspective

RAISING the PROFILE and 
INCOME of the charity
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Brain Tumour Support continues to offer high quality, personalised support directly to over 2,500 people 
affected by a brain tumour, and to thousands more online and by phone. This is only possible due to the 
generosity and commitment of many people and organisations who work alongside us.
We cannot thank those involved throughout 2017/18 enough:

Trusts and Funds
The A & S Lass Charities Limited 
The Alan Woodfield Charitable 
Trust
The Alchemy Foundation
The Alice Ellen Cooper-Dean 
Charitable Foundation
The Alison Hillman Charitable 
Trust
Allergan International 
Foundation
The BCH 1971 Charitable Trust
The Ashley Foundation
The Bank of England
Baron Davenport’s Charity
Birmingham Municipal Charity
The Bonhomie United Charity 
Society
The Bristol Masonic Benevolent 
Institution
The Broughton Charitable Trust
The Burges Salmon Charitable 
Trust
The Chandris Foundation
The Chantal Rosembaum 
Foundation
The Cowslip Green Charity 1994
The Dame Violet Wills Will 
Charitable Trust
The DMF Ellis Charitable Trust
The Denman Charitable Trust
The Dursley Lions Club Charity 
Trust Fund
The Dandia Charitable Trust
The Roger & Douglas Turner 
Charitable Trust
The E S G Robinson Charitable 
Trust
The Eric W Vincent Trust Fund
The Eveson Charitable Trust
The Geoff Hill Charitable Trust
The George Fentham 
Birmingham Charity
The George Henry Collins Charity
The Harebell Centenary Fund
IMI plc
The John James Bristol 
Foundation
The Lord Austin Trust
The Macfarlane Walker Trust

The Lynn Foundation
The May Gibson Charitable Trust
The Miss W E Lawrence 1973 
Charitable Settlement
The Nani Huyu Charitable Trust
Next Group Plc
The Norman Family Charitable 
Trust
Rotork plc
The Rest Harrow Trust
The Reuben Foundation
The Rotary Club of Edgbaston
The Sir Jules Thorn Charitable 
Trust
The Souter Charitable Trust
The South Birmingham Friends 
Institute Trust
The St Austell Brewery 
Charitable Trust
The Summerfield Charitable 
Trust 
The William & Christine Eynon 
Charity
The Woodroffe Benton 
Foundation

Corporate 
Clarke Willmott
Europa Group 
TSB

Funding Partners
Macmillan

Our heartfelt THANKS 

Registered office: 
29A High Street,  Thornbury,  
South Gloucestershire,  BS35 2AR
Registered Charity No. 1163856
Company No. 09718307
© Brain Tumour Support 2018

www.braintumoursupport.co.uk

info@braintumoursupport.co.uk 

01454 414355

CONTACT US:

facebook.com/braintumoursupport

twitter.com/BrainTumourSupp

instagram.com/braintumoursupport

linkedin.com/company/brain-tumour-support

CONNECT WITH US:

Trustees
Emma Brereton
Andrew Chater
Stephanie Lawless
Nicola Turner
Lucy Vincent
Ken Wilson

Patrons
Sally Challoner
Tracey Childs
Beth Rowley
David Sandeman

Ambassadors
Rachel Bown
Marc Day
John Stuart
Heather Taylor-Nicholson
Kieran Widdowson

In partnership with:

Volunteers
Sandra Adams
Lance Allen
Karen Berrington
Sylvia Blanthorn
Nicky Buckley
June Charlesworth
Natalie Caruso
Alison Chalkley
Owen Charles
Sarah Chorley
Rita Cockram
Pat Cooke
Christine Corbin
Gill Cox
Peter Cox
Sylvia Cox 
Helena Dawson
Fran Dickason
Jill Dimond
Vicky Gibbs
Wendy Godby 
Jackie Gower
Sheila Grant 
Veronica Griffiths
Jane Haggar
Lindsey Hall
Anne Hamilton
Wendy Harvey
Richard Healey
Amy Henson
Gillian Hiscock
Eve Hobbs
Jenny James
Fozia Jaylani
Matt Johns
Annie Johnson
Chloe Kelly
Chelsea Kettle
Jane King
Sarah Lumb
Molly Maguire
Pat Mayo
Mary McKeown
Angela Mitchell
Michelle Mitchell
John Mitchell Skinner
James Moon
Michael Moon
Trish Moroney
Stan Morrissey
Meg Mosely

And finally our thanks to all the patients, 
families, colleagues and supporters who are 
quoted or appear throughout this report.

Lucy Murdock
Sheila Murrey
Sam Nelmes
Julie Norman
John Paddock
Emma Parker
Flynn Perkins-Best
Dawn Probst
Christine Rose
Sara Rothwell
Greg Roylance
Gill Ryan
Mary Salt
Debbie Smith 
Wendy Snyed
Jane Sprackman
Penny Spurr
Sue Swift
Susan Tattersall
Alison Thurlbeck
David Underhill
Wendy Visser 
Jill Warfield
Sheila Wilmott 
Chris Wood
Heather Wood
Emma Zikmund

Staff Team
Rhi Ashford
Christine Bettson
Donna Courage
Diane Creevy
Bay Dimond
Bridget Dowty
Steve Ellard
Jane Halls
David Haq
Lisa Harland
Kate Jefferies
Julie Liddle
Amanda Love 
Emily Millington
Tina Mitchell Skinner
Suzie Moon
Helen Silverthorn
Steph Staton
Louise Tully
Rob Vassay
Lucy Wilkinson
Rosemary Wormington
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Registered charity name  Brain Tumour Support 

Charity registration number 1163856 

Company registration number 09718307 

Registered and principal office First Floor 29A 
High Street 
Thornbury 
Bristol 
BS35 2AR 

The trustees 
The Trustees (who are directors for the purpose of company law) who served during the year 
and since the year end were as follows: 

Mr A Chater 
Mr K Wilson 
Ms N Turner 
Ms E Brereton 
Ms L Vincent – resigned 19/05/2017 
Ms S Lawless – appointed 01/06/2017 

Independent Examiner Neil M Kingston, FCA  
Burton Sweet Chartered Accountants 
The Clock Tower 
5 Farleigh Court 
Old Weston Road 
Flax Bourton 
Bristol BS48 1UR 
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The Trustees have pleasure in presenting their report and the financial statements of the 
Charity for the year ended 31 March 2018. 

Introduction 

The Trustees are pleased to present their annual report together with the consolidated 
financial statements of the charity and its subsidiaries for the year ending 31 March 2018. 

Brain Tumour Support is a registered charity, number 1163856. 

Objects and activities 

The Objects of the charity are: 
 The relief of illness of persons suffering from brain tumours by the provision of

support, advice and information for such persons and to offer support, advice and 
information to their carers and families; and 

 The promotion of research into the effects and causes of brain tumours and the public
dissemination of the useful results thereof. 

Strategic Aims 

 Be the Expert provider of patient and family support
 Develop charity structure and sustainability for growth
 Raise profile and income of the charity
 Drive awareness and wider understanding of the impact of brain tumours

Values 

 Be INCLUSIVE – Together we are stronger, all-embracing and available to anyone.
 Be SUPPORTIVE – Together we are caring and always ready to come alongside to

encourage and empower.
 Be COMPASSIONATE – Together we are gentle and warm-hearted with a listening

ear, yet incredibly resilient.
 Be PROFESSIONAL – Together we are consistently reviewing and re-evaluating our

services, so that they are personalised, proficient and rich with experience.

Vision 

Our vision is that no-one feels alone when facing the effects of a brain tumour diagnosis 

Mission 

To support patients, carers, friends and families by providing individualised and specialist 
information, guidance and emotional support, for as long as it is needed. 
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Our aims are: 

• To increase the overall patient and family base and increase support groups
according to local needs 

• To be more visible and accessible to patients and families
• To reduce the feeling of isolation of this patient group, thus increasing empowerment

and self-advocacy 
• To provide support, information and guidance appropriate to individual need
• To run support groups within geographically convenient locations to neurological

centres/hospitals 
• To limit the travel requirements of the BTSW, enabling them to spend more quality

time supporting their client group 
• To complement the role of the Clinical Nurse Specialist by addressing the non-clinical

support issues which they sometimes struggle to find the time for 
• To further establish links with local neurological centres, hospitals and hospices to

increase knowledge of their services and encourage referrals to our service 
• To ensure support offered is the support needed by assessing each individual and

agreeing with them what their needs are 

Our intended outcomes: 

• To see an increased number of people accessing our services
• To ensure the support delivered is relevant to need and people supported feel that

their needs have been met 
• For patients and families to report a reduction in isolation
• To increase the number of support volunteers and the level of their intervention
• To facilitate more support groups with larger attendances
• To develop effective working relationships with CNSs and the whole neuro team
• To maintain a happy, motivated staff team

The Trustees have referred to the guidance in the Charity Commission’s general guidance 
on Public Benefit when reviewing the aims and objectives of the charity and in planning 
future activities. All activities therefore reflect the Trustees’ desire to follow the purposes of 
the charity and to meet the requirements of general public benefit. 

Achievements and performance 

During the past 12 months the number of people accessing our services, the location of 
service delivery and number of support hours delivered has continued to grow.  We have 
taken on almost 500 new clients and our attendance figures at our 20 support groups has 
reached over 2,200.   
At the request of the local Clinical Nurse Manager we launched a new support group in 
Manchester, and we are working in partnership with Oakhaven Hospice in Lymington, 
Hampshire to facilitate a support group there, as well as increasing the occurrence of our 
Plymouth and Bournemouth groups, in response to demand from our patients and families. 

Every year our support is responsive to local need, but following on from our Patient and 
Family Weekend in March 2017 we set up focus groups to gather specific feedback and 
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suggestions from the users of our services. Since these sessions, held in November 2017, 
we have already taken the following steps within our support provision so that now: 
 

• We are running more Information and Awareness Events. 
• We have increased our volunteers in the Head Office and in support groups. 
• We are in the process of extending the role of support volunteers and we now have 

volunteers who attend clinics, assist at information events and spread awareness 
in the community. 

• We are planning multi group events to bring support group members together 
• We have extended our reach on social media  
• We have extended our social groups beyond December socials in certain trial areas 

to three times a year. 
• We have expanded our telephone helpline so that it is now manned Monday to Friday 

9am to 5pm. 
• We have sent our information to all GP surgeries in a 40 mile radius of our support 

groups in Hampshire, Warwickshire and Herefordshire and are intending to 
extend this across all areas.  

• We are linking people together who can give advice and guidance (Buddying 
service). 

• We are linking with the local area Health Trusts to see how we can fit into their client 
pathways. 

 
WHAT HAPPENS AT OUR SUPPORT GROUPS? 
 
Brain Tumour Support Groups are open to anyone who has been affected by a brain tumour, 
whether a patient, family member, friend or carer. They offer a safe and relaxed environment 
to share and explore experiences, make new friendships and exchange information, and 
always with a warm welcome, tea, coffee and biscuits – and very often cake!  
The groups are responsive to their membership and therefore all different. Throughout the 
year meetings may involve speakers and informative presentations, sessions for wellbeing 
and relaxation, creativity and fun, and social events or organised trips. 
 
 
COUNSELLING   
 
We offer a specialised, supportive and friendly service and can be there to support you every 
step of the way. 
There may be times where it can feel really difficult to think clearly, amongst all what may be 
happening to you. You may be experiencing a whole host of emotions or it may be that you 
sense nothing at all.  Counselling offers you a safe, confidential and secure place to explore 
your feelings, to discuss any issue, working at your pace. 
 
VOLUNTEERS  
 
2017/18 is the first year in which we have had our Volunteer Co-ordinator in post and the 
value of that role to the whole charity has been evident. Our team of volunteers has been 
galvanised and continues to make a huge contribution towards achieving Brain Tumour 
Support’s overall aims and objectives. By strategically increasing volunteer activity and  
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supporting our volunteers effectively and professionally, every area of the charity’s operation 
has benefited. 
 
This year our office volunteers have helped to ensure that the Thornbury office runs smoothly 
by welcoming and assisting visitors, answering phones and so much more. They have also 
provided much assistance to our Support, Fundraising and Admin teams, helping with many 
different projects and tasks including the review of our key policies and procedures and 
thanking our supporters.  
In December two of our office volunteers received special recognition with the Brain Tumour 
Support Volunteer Award for Outstanding Contribution. Over the course of ten years their 
dedicated and committed approach to volunteering has helped to provide consistent support 
with essential tasks such as banking and administrative assistance as the charity has grown. 
 
Structure, Governance and Management 
 
Brain Tumour Support is a charitable company limited by guarantee registered at Companies 
House as a company and also with the Charity Commission. The company was established 
under a Memorandum of Association which established the objects of the charitable 
company and is governed under its Articles of Association.  
 
Brain Tumour Support has directors and members, and the directors of the charity are also 
trustees of the charity for the purposes of the Charities Act. 
 
The Board of Trustees makes up the governing body and oversees the governance of the 
charity, whilst the day to day management is led by Tina Mitchell Skinner who is the 
appointed Chief Executive Officer.  
 
The CEO, together with the charity’s Senior Leadership Team, submit proposals and 
recommendations to the Board on a quarterly basis for approval of strategy and to review 
and officially sign off on-going implementation plans for each area of activity carried out by 
the charity.  
 
The trustees are all experienced business people in their individual fields and provide a 
sound authority on direction and governance. They willingly give up their time free of charge 
and none of them, without exception, receive any trustee remuneration. The Board ensures 
that Brain Tumour Support operates effectively and efficiently through an understanding of 
charity income and expenditure, and they take on a genuine responsibility of deciding how 
the charity’s assets are best used to benefit all those people affected by the diagnosis of a 
brain tumour. 
 
Recruitment and appointment of trustees 
 
In accordance with the Article of Association, Trustees are not required to retire by rotation 
each year. Any member entitled to vote at the general meeting may propose one person for 
appointment or re-appointment as a Trustee. The number of elected Trustees shall not be 
less than three and subject to a maximum of 12. The elected Trustees may co-opt a 
maximum of up to one half of their number as Trustees. 
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Trustee induction and training 

New Trustees undergo a comprehensive induction to brief them on their legal obligations 
under charity law, the content of the Memorandum and Article of Association, the structure 
and governance of the charity as well as all policies and procedures, their obligations under 
the Trustees Code of Conduct, the business plan and budget together with recent financial 
performance. Trustees are also provided with relevant information from the Charity 
Commission on a regular basis. 

Risk management 

The Trustees have a risk management strategy, which comprises: 

• An annual review of the risks the charity may face.
• The establishment of systems and procedures to mitigate those risks identified in the

annual review of risks. 
• The implementation of procedures designed to minimise any potential impact on the

charity should the identified risks materialise. 

Future plans 

As the charity grows, we plan to further consolidate the team structure and to ensure that 
within this growth, we have a healthy and sustainable model to enable us to embark on the 
next steps of growth. This will include an increase in our digital presence amongst our 
supporters and a more focused PR strategy with the aim to engage our present supporters 
and to attract new supporters. This in turn will naturally increase our awareness activities and 
our core support work will include ways to carry this out under the umbrella of the charity and 
together with others within the brain tumour community. Sustainability during the next 
Financial Year for the charity’s current and on-going support services is the highest priority 
whilst also scoping and starting two new Support Groups. Plans for the Patient and Family 
Weekend are currently under way for the end of the next Financial Year and we will be 
aiming to increase our attendance at this popular biennial event.   

Our financial review 

Brain Tumour Support receives no Government or statutory funding and we rely 100% on 
voluntary donations and fundraising. Our published statutory accounts for 2017/18 include 
the financial position of the charity as at 31st March 2018. 

In summary, gross income generated in 2017/18 was £383,885, a pleasing increase of 
13.1% on the previous financial year. 

Our charity income continues to be derived from various traditional charity fundraising 
streams, with the majority of funds coming from trusts and grants. We have continued to 
receive grant funding for our Support Worker costs from Macmillan Cancer Support. Our 
focus on increasing our charitable trust income has again been positive, seeing an 
improvement this year of 5.5% with trusts starting to choose to support us year-on-year. The 
remaining sources of income are individual donors, corporate donors, our supporters 
organising social and sporting themed events, the sale of branded goods (Christmas cards 



BRAIN TUMOUR SUPPORT

TRUSTEES’ ANNUAL REPORT 

YEAR ENDED 31 MARCH 2018 

8 

and other merchandise) and a small amount from the recovery of Gift Aid tax on sponsored 
events where applicable.  

The charity has cash investments, deposited with NatWest Bank and The Co-operative 
Bank.  
At 31st March 2018, the charity had net unrestricted funds of £53,537 and net restricted 
income fund reserves of £60,796, this is a 2.3% increase in reserves over 2017. 

In line with our vision, the charity’s income is dedicated to being spent on the services which 
we offer, free of charge, to any families affected by any type of brain tumour. 

Reserves policy 

The reserves policy of the charity is to try to maintain free reserves (defined as unrestricted 
funds less funds that can only be realised by disposing of tangible fixed assets) equal to 
three months operational costs. In the 2018 year the target reserves would therefore be 
£95,329 (2017: £78,659) compared to free reserves of £48,682 (2017: £71,926). The 
trustees aim to run a surplus in the coming years to help bring free reserves in line with 
target reserves. 
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Statement of Trustees’ Responsibilities 

The trustees (who are also directors of Brain Tumour Support for the purposes of company 
law) are responsible for preparing the Trustees’ Report (incorporating the strategic report and 
directors’ report) and the financial statements in accordance with applicable law and United 
Kingdom Accounting Standards, including Financial Reporting Standard 102: The Financial 
Reporting Standard applicable in the UK and Republic of Ireland (United Kingdom Accepted 
Accounting Practice). 

Company law requires the trustees to prepare financial statements for each financial year 
which give a true and fair view of the state of affairs of the charitable company and of the 
income and expenditure, of the charitable company for that period.  In preparing these 
financial statements, the trustees are required to: 

 select suitable accounting policies and then apply them consistently;

 observe the methods and principles in the Charities SORP;

 make judgments and estimates that are reasonable and prudent;

 state whether applicable UK Accounting Standards have been followed, subject to
any material departures disclosed and explained in the Financial Statements, and

 prepare the Financial Statements on the going concern basis unless it is
inappropriate to presume that the charity will continue in business.

The trustees are responsible for keeping adequate accounting records that disclose with 
reasonable accuracy at any time the financial position of the charitable company and enable 
them to ensure that the financial statements comply with the Companies Act 2006. They are 
also responsible for safeguarding the assets of the charitable company and hence for taking 
reasonable steps for the prevention and detection of fraud and other irregularities. 

Small company provisions 

This report has been prepared in accordance with the special provisions for small companies 
under part 15 of the Companies Act 2006. 

Registered office: First Floor 29A 
High Street 
Thornbury 
Bristol 
BS35 2AR 

Approved by the Trustees on 7 August 2018 

Signed by order of the Trustees 

Mr A Chater 
Chair of Trustees 
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I report on the accounts of the company for the year ended 31 March 2018, which are set out on 
pages 11 to 21. 

Respective responsibilities of trustees and examiner 

The trustees (who are also the directors of the company for the purposes of company law) are 
responsible for the preparation of the accounts. The charity’s trustees consider that an audit is not 
required for this year under section 144(2) of the Charities Act 2011 (the 2011 Act) and that an 
independent examination is needed.  

Having satisfied myself that the charity is not subject to audit under Part 16 of the Companies Act 
2006 and is eligible for independent examination, it is my responsibility to: 

 examine the accounts under section 145 of the 2011 Act;

 to follow the procedures laid down in the General Directions given by the Charity
Commission under section 145(5)(b) of the 2011 Act; and

 to state whether particular matters have come to my attention.

Basis of independent examiner’s report 

My examination was carried out in accordance with the General Directions given by the Charity 
Commission. An examination includes a review of the accounting records kept by the charity and a 
comparison of the accounts presented with those records. It also includes consideration of any 
unusual items or disclosures in the accounts, and the seeking of explanations from you as trustees 
concerning any such matters. The procedures undertaken do not provide all the evidence that would 
be required in an audit and, consequently, no opinion is given as to whether the accounts present a 
‘true and fair view’ and the report is limited to those matters set out in the statement below. 

Independent examiner’s statement 

In connection with my examination, no matter has come to my attention: 

 which gives me reasonable cause to believe that, in any material respect, the requirements:

(a) to keep accounting records in accordance with section 386 of the Companies Act 2006, 
and 

(b) to prepare accounts which accord with the accounting records, comply with the 
accounting requirements of the Companies Act 2006 and with the methods and 
principles of the Statement of Recommended Practice applicable to charities preparing 
their accounts in accordance with the Financial Reporting Standard applicable in the UK 
and Republic of Ireland. 

 have not been met, or 

 to which, in my opinion, attention should be drawn in order to enable a proper understanding
of the accounts to be reached.

Burton Sweet Chartered Accountants 
The Clock Tower 
5 Farleigh Court 

Neil M Kingston, FCA Old Weston Road 
Flax Bourton 

Date: 7 August 2018 Bristol BS48 1UR 



Brain Tumour Support

YEAR ENDED 31 MARCH 2018

Unrestricted Restricted Total funds Total funds
Funds Funds 2018 2017

Notes £ £ £ £
Restated

Income from:
Donations 2 231,675 147,498 379,173 332,068
Other trading activities 3 4,712 - 4,712 7,206

Total income 236,387 147,498 383,885 339,274

Expenditure on:
Charitable activities 5 & 6 177,270 124,644 301,914 241,150
Raising funds 7 79,400 - 79,400 73,485

Total expenditure 256,670 124,644 381,314 314,635

9 (20,283) 22,854 2,571 24,639

Reconciliation of funds:
Total funds brought forward 16 73,820 37,942 111,762 87,123

Total funds carried forward 16 53,537 60,796 114,333 111,762

Net income/(expenditure) and 
net movement in funds

STATEMENT OF FINANCIAL ACTIVITIES (INCLUDING INCOME AND EXPENDITURE ACCOUNT)

The company has no recognised gains or losses other than the results for the year as set out above.

All of the activities of the company are classed as continuing.

The notes on pages 13 to 21 form part of these financial statements

11

The comparative funds are detailed in note 11.
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AT 31 MARCH 2018 Company registration number: 09718307

2018 2017
Notes £ £ £ £

Fixed assets
Tangible assets 12 4,855 1,894

Current assets
Debtors 13 14,729 8,565
Cash at bank 102,139 103,704

116,868 112,269

14 (7,390) (2,401)

Net current assets 109,478 109,868

Total net assets 114,333 111,762

Funds
Unrestricted Income 17 53,537 73,820
Restricted Income 17 60,796 37,942

114,333 111,762

Directors responsibilities

...................................
Mr A Chater
Chair of Trustees

The financial statements were authorised for issue, approved by the members of the committee on 
                                              and signed on their behalf, by

BALANCE SHEET

For the year ending 31 March 2018 the company was entitled to exemption from audit under section 477 of the 
Companies Act 2006 relating to small companies. 

The members have not required the company to obtain an audit of its accounts for the year in question in 
accordance with section 476, 

The directors acknowledge their responsibilities for complying with the requirements of the Act with respect 
to accounting records and the preparation of accounts 

The financial statements have been prepared in accordance with the special provisions relating to companies 
subject to the small companies regime within part 15 of the Companies Act 2006.

Creditors: Amounts falling 
due within one year

12

The notes on pages 13 to 21 form part of these financial statements
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1 Accounting Policies

a) Basis of preparation

b) Income

c) Expenditure

d) Fund accounting

NOTES TO THE FINANCIAL STATEMENTS

Expenditure is accounted for on an accruals basis and has been classified under headings that aggregate all
costs related to that activity. Central costs are equivalent to the SORP's definition of support costs and are
where costs cannot be directly attributed to activities they have been allocated to activities on a basis
consistent with the use of the resource.

Gifts in kind are valued at estimated open market value at the date of the gift, in the case of assets for
retention or consumption, or at the value to the organisation in the case of donated services or facilities.

The financial statements have been prepared under the historical cost convention and in accordance with the
Companies Act 2006, Charities Act 2011, Financial Reporting Standard 102 and the Charities Statement of
Recommended Practice based thereon (SORP FRS102). In adopting SORP FRS102; there was no cause to
restate net income in the prior-year, or restate brought forward fund balances. Some prior period amounts
have been restated to achieve compliance with the requirements of the SORP. See note 18.

The charity is a public benefit entity as defined under FRS102. 

These financial statements have been prepared on the going concern basis. The Trustees consider that
there are no material uncertainties affecting the ability of the charity to continue as a going concern.

Unrestricted funds contain accumulated surplus and deficits on general funds and can be used in
accordance with the company objects at the discretion of the Trustees.

Restricted funds represent monies received for specific purposes. All income and expenditure relating to the
restricted funds' movements is included in the income and expenditure account. Further details of restricted
funds are shown in note 16.

13

All income is included in the Statement of Financial Activities when the company is legally entitled to the
income and the amount can be quantified with reasonable accuracy.

Governance costs include the costs of governance arrangements which relate to the general running of the
company. These costs are associated with constitutional and statutory requirements and include costs
associated with the strategic management of the company’s activities. These are included within central
costs.

Grants, including grants for the purchase of fixed assets, are recognised in the income and expenditure
account as they become receivable.
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1 Accounting Policies (continued)

e) Fixed assets

Equipment 33% straight line
Fixtures & fittings 15% straight line

f) Trade debtors

g) Cash and cash equivalents

h) Trade creditors

i) Pensions

NOTES TO THE FINANCIAL STATEMENTS

Depreciation is calculated so as to write-off the cost of an asset, less its estimated residual value, over the
useful economic life of the asset as follows:

Fixed assets are held at cost less  accumulated depreciation. Assets costing less than £500 are not 
capitalised.

Trade debtors are recognised initially at the transaction price. They are subsequently measured at amortised
cost using the effective interest method, less provision for impairment. A provision for the impairment of trade
debtors is established when there is objective evidence that the company will not be able to collect all
amounts due according to the original terms of the receivables.

Cash and cash equivalents comprise cash on hand and call deposits, and other short-term highly liquid
investments that are readily convertible to a known amount of cash and are subject to an insignificant risk of
change in value.

Trade creditors are obligations to pay for goods or services that have been acquired in the ordinary course of
business from suppliers. Accounts payable are classified as current liabilities if the company does not have
an unconditional right, at the end of the reporting period, to defer settlement of the creditor for at least twelve
months after the reporting date. If there is an unconditional right to defer settlement for at least twelve
months after the reporting date, they are presented as non-current liabilities.

Trade creditors are recognised initially at the transaction price and subsequently measured at amortised cost
using the effective interest method.

The charity has arranged a defined contribution scheme for its staff. Pension costs charged in the SOFA
represent the contributions payable by the charity in the period.

14
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2 Donations

Unrestricted Restricted Total Total
Funds Funds 2018 2017

£ £ £ £
Restated

Macmillan funding 10,000 73,197 83,197 80,235
Charitable trust donations 69,419 64,774 134,193 127,145
Fundraising: donations 132,056 - 132,056 100,132
Other donations 20,200 9,527 29,727 24,556

231,675 147,498 379,173 332,068

3 Income from: Other trading activities

Unrestricted Restricted Total Total
Funds Funds 2018 2017

£ £ £ £
Restated

Merchandise and other sales 4,712 - 4,712 7,206

4,712 - 4,712 7,206

5 Expenditure on: Charitable activities

Unrestricted Restricted Total Total
Funds Funds 2018 2017

£ £ £ £
Restated

Providing support 139,841 124,644 264,485 211,718
Raising awareness 37,429 - 37,429 29,432

177,270 124,644 301,914 241,150

6 Expenditure on: Charitable activities by type
Activities

 undertaken Central Total Total
directly costs 2018 2017

£ £ £ £
(note 8) Restated

Providing support 178,114 86,371 264,485 211,718
Raising awareness 25,206 12,223 37,429 29,432

203,320 98,594 301,914 241,150

NOTES TO THE FINANCIAL STATEMENTS

15
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7 Raising funds
Activities

 undertaken Central Total Total
directly costs 2018 2017

£ £ £ £
(note 8) Restated

Fundraising 53,471 25,929 79,400 73,485

53,471 25,929 79,400 73,485

8 Central costs

Charitable Raising Total Total
activities funds 2018 2017

£ £ £ £
Restated

Operating costs 96,677 25,425 122,102 100,476
Governance costs
Accountancy fees 1,917 504 2,421 3,046
Legal fees - - - 3,445

98,594 25,929 124,523 106,967

9 Net income for the year

This is stated after charging: 2018 2017
£ £

Independent examiner's remuneration
- Examination services 720 1,200
- Accounts preparation 840 1,200
Depreciation 1,208 503
Trustees' remuneration - -
Payment of Trustees' expenses - -

10 Staff costs and emoluments 

2018 2017
Total staff costs were as follows : £ £

Wages and salaries 214,615 150,331
Social security costs 9,544 3,669
Pension contributions 577 -

224,736 154,000

NOTES TO THE FINANCIAL STATEMENTS

16
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YEAR ENDED 31 MARCH 2018

10 Staff costs and emoluments (continued)

Particulars of employees:

11 Prior-year comparative SOFA

Unrestricted Restricted Total funds
Funds Funds 2017

£ £ £
Restated Restated Restated

Income from:
Donations 225,576 106,492 332,068
Other trading activities 7,206 - 7,206

Total income 232,782 106,492 339,274

Expenditure on:
Charitable activities 155,803 85,347 241,150
Raising funds 73,485 - 73,485

Total expenditure 229,288 85,347 314,635

3,494 21,145 24,639

Reconciliation of funds:
Total funds brought forward 70,326 16,797 87,123

Total funds carried forward 73,820 37,942 111,762

NOTES TO THE FINANCIAL STATEMENTS

17

The average number of employees during the year, calculated on the basis of average headcount, was 15.8 
(2017: 13.8).

No employee received remuneration of more than £60,000 during the year (2017 - nil)
Employment benefits received by four (2017: four) key management personnel in the period were £76,617 
(2017: £62,366).

The average number of employees during the year, calculated on the basis of full time equivalents, was 10.3 
(2017: 8.0).

Net income/(expenditure) and net movement in 
funds
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12 Tangible fixed assets
Fixtures &

Equipment fittings Total
£ £ £

Cost
At 1 April 2017 1,997 1,390 3,387
Additions 4,169 - 4,169
At 31 March 2018 6,166 1,390 7,556

Depreciation
At 1 April 2017 659 834 1,493
Charge for the year 999 209 1,208
At 31 March 2018 1,658 1,043 2,701

Net book value
At 31 March 2018 4,508 347 4,855

At 31 March 2017 1,338 556 1,894

13 Debtors
2018 2017

£ £

Trade debtors 8,517 1,905
Prepayments 5,657 6,160
Other debtors 555 500

14,729 8,565

14 Creditors: amounts falling due within one year
2018 2017

£ £

Trade creditors 2,468 -
Accruals and deferred income 4,550 2,401
Other creditors 372 -

7,390 2,401

NOTES TO THE FINANCIAL STATEMENTS

18
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15 Operating lease commitments

2018 2017
£ £

Payments due:
Within 1 year 22,565 22,565
Between 2 and 5 years 33,847 56,412

16 Movement in funds
As at Transfers As at 

1-Apr-17 Income Expenditure in/(out) 31-Mar-18
Year ended 31 March 2018 £ £ £ £ £

Restated
Restricted funds
Co-ordinators (159) 73,197 (72,860) - 178
Regional support groups 38,094 73,821 (51,784) - 60,131
Support for children 7 - - - 7
Website - 480 - - 480

37,942 147,498 (124,644) - 60,796

Unrestricted funds
General fund 73,820 236,387 (256,670) - 53,537

73,820 236,387 (256,670) - 53,537

Total funds 111,762 383,885 (381,314) - 114,333

As at Transfers As at 
1-Apr-16 Income Expenditure in/(out) 31-Mar-17

Year ended 31 March 2017 £ £ £ £ £
Restated Restated Restated

Restricted funds
Co-ordinators - 62,848 (63,007) - (159)
Regional support groups 16,597  43,644  (22,147) - 38,094 
Support for children 200  - (193) - 7  

16,797 106,492 (85,347) - 37,942

Unrestricted funds
General fund 70,326  232,782  (229,288) - 73,820 

70,326 232,782 (229,288) - 73,820

Total funds 87,123 339,274 (314,635) - 111,762

19

NOTES TO THE FINANCIAL STATEMENTS

At 31 March the company had the total minimum commitments under non-cancellable operating leases as 
follows:
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16 Movement in funds (continued)

17 Analysis of net assets between funds
Fixed Cash at Other 

assets bank net assets Total
As at 31 March 2018 £ £ £ £

Restricted funds - 60,796 - 60,796
Unrestricted funds 4,855 41,343 7,339 53,537

4,855 102,139 7,339 114,333

Fixed Cash at Other 
assets bank net assets Total

As at 31 March 2017 £ £ £ £
Restated Restated

Restricted funds - 37,942 - 37,942
Unrestricted funds 1,894 65,762 6,164 73,820

1,894 103,704 6,164 111,762

The 'Regional support groups' restricted fund is where donors have restricted their donation to be used 
specifically to support the running costs of one of the charity's many different regional support groups. The 
disclosure of these different restricted funds has been combined due to their similarity, however the individual 
restrictions of each donation is monitored and maintained.

The 'Support for children' restricted fund is where donors have restricted their donations to be used in 
supporting Brain Tumour patients that are children or the children of Brain Tumour patients.

The 'Website' restricted fund is where donors have restricted their donations towards the costs of 
maintaining and improving the charity's website.

NOTES TO THE FINANCIAL STATEMENTS

20

The 'Co-ordinators' restricted fund is where Macmillan Cancer Support have restricted their grant to be used 
specifically to create and support Co-ordinator posts in the charity.
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18 Restatement of prior year figures

Certain elements of the Statement of Financial Activities have been restated to comply with the requirements 
of the Charity Statement of Recommended Practice. These changes include the reallocation of income, 
governance costs being removed from the face of the SOFA and included within central costs, the creation 
of central costs, and the separation of raising funds costs and charitable activity costs. These changes do 
not affect total income or expenditure, net income/expenditure for the year or the brought forward reserve 
position.

Upon review of the grant documentation for the Macmillan Cancer Support Co-ordinators grant, the trustees 
have reallocated the unrestricted income to restricted income along with associated expenditure in the prior 
year. Unrestricted income of £62,848 and expenditure of £63,007 was restated to be restricted income and 
spending out of restricted funds (£159 in advance). The result of this increased unrestricted funds brought 
forward by £159, reducing restricted funds brought forward.
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