
One day I hope to be brain tumour free, but for now I’m brain tumour 
strong thanks to friends, family and Brain Tumour Support. 

Our Impact 
2020-21

Sharon



This Impact Report for the year ending 31 March 2021 covers what has been 
undoubtedly the most difficult year in the history of the charity. 

This pandemic year also gave an insight into the 
world which those people living with a brain 
tumour face every day. The lack of knowledge, 
understanding and information, the complete 
unknown of what’s next, is very real and very 
frightening. We are determined that no-one 
should have to face that alone. 

Every part of the Brain Tumour Support family 
pulled together in order to continue to provide 
much needed support throughout this period.  
In the face of challenge the charity not only 
survived but found something positive in its  
ability to change and adapt, whilst never 
compromising our values or the safety of  
our patients and families.

When the neuro clinical teams were called to 
the front line as the pandemic broke, we felt 
privileged to be there in support. One of the 
clinical nurse specialists wrote to us saying:  

“Your team are amazing and we would be lost 
without the support and care you provide for our 
patients.”

We have made good progress to rebuild our 
finances, but there is still a degree of uncertainty 
as we come out of this pandemic. So we move 
forward with cautious optimism. This year of all 
years revealed that when our roots are shaken 
and we face adversity, we pull together and turn it 
into positivity. 

Together WE Are Stronger has never been 
so true.

Andrew Chater, Tina Mitchell Skinner, 
Chair of Trustees  CEO and Founder

Together We Are Stronger has never been so true What we achieved and who we supported in the year

54% patients 

37% loved ones 
& carers

9% bereaved

37% high grade  

58% low grade / 
non-malignant 

5% not yet 
diagnosed

1,218 people received regular support from a Support Professional

422 new referrals    

561 people attended friendship groups

88 people received specialist counselling

Who accessed our services? Type of brain tumour?

More about our support services at www.braintumoursupport.co.uk/support

589 people attended topic sessions

116 people supported following bereavement

3,231 people used our Facebook Support Forum

The virtual 
meetings have helped 
me to feel less lonely 

and isolated. 
It’s lovely seeing everyone 
from the support group 
and just having a chat 
with other people who 

understand.
Emily



It was really  
great when our  

Support Professional 
invited our group to 

meet over Zoom.  
It has been  
a lifeline.
AlisonAndrew’s story

Andrew was diagnosed with a cancerous, 
inoperable tumour located on his brain stem. 

The arduous six weeks radiotherapy and 12 
months’ chemotherapy treatment forced him 
to give up his job and his home. Brain Tumour 
Support helped Andrew to find the benefits he 
was entitled to, helping him to win an appeal 
for the maximum award. It enabled Andrew 
to regain personal and financial stability.

Also for his parents Alison and Bill, and 
brother Neil, regular one-to-one discussions 
with a familiar Support Professional, 
and a chance to meet other brain tumour 
patients helped to provide crucial moral and 
psychological support.

The difference we have made Amanda’s story

Following her brain tumour diagnosis  
Amanda struggled to come to terms with 
the physical and emotional impact it had on 
her life and marriage. 

The specialist counselling service at Brain  
Tumour Support turned this around for her.

“Before, I was feeling low, invaluable, incapable 
and very frustrated. Since counselling with Kate 
at Brain Tumour Support I feel so much more 
positive and hopeful about my future. It has 
helped me to understand why I have limitations 
now and how to accept the new me.

“Kate was there also for couple therapy as 
my husband and I needed to adjust in our  
own different ways and to come together  
to do that. 

“If it hadn’t been for this help then I dare  
say we would have divorced, and so I will be 
eternally grateful.”

Acceptance is a 
huge step in living 
as near a normal 

life as possible and I 
have Brain Tumour 

Support to thank for 
helping me eventually 

get there.
Amanda

More about how we have helped at  
www.braintumoursupport.co.uk/how-we-have-helped

Here’s how our work has made a difference to 
some of the many families we support. 



Paul’s story

Paul’s symptoms were misdiagnosed for 
several years until in 2016 he was found 
to have a slow growing brain tumour. 

Surgery was successful but left him partially 
sighted and facing months in rehabilitation 
learning to walk again.

By 2020 the tumour was re-growing and 
affecting his remaining eyesight. Further 
surgery was being considered, but Covid put 
this on hold and Paul continues to be monitored 
whilst waiting for an awake craniotomy. 

Paul’s wife, Tina says “People don’t realise what 
Paul has been through. Unless you’ve been there 
yourself or watched a loved one go through this, it 
is so difficult to explain. When we meet others who 
have been affected by a brain tumour diagnosis, we 
don’t have to explain, or pretend. We can just talk, or 
not talk. We can just be us.”

Their children also received specialist counselling 
with Brain Tumour Support, which has helped them 
deal with the many emotions they face in seeing their 
dad so ill. 

Your support  
has been that extra help 

we needed to enable 
us to cope with all the 
challenges this awful 
disease throws at us.

Tina

During a discussion with a patient  
and their family yesterday, the support 

provided by Brain Tumour Support was raised.

The patient’s relative said the Support 
Professional (SP) had been exemplary through 

all the difficult times - so thorough and 
compassionate. They had been a constant 

source of support. I was so impressed that at 
such a tough time the relative was able to relay 
her gratitude and thanks about her support. 

Moya Kirmond, Surgical Neuro  
Oncology Clinical Nurse Specialist Never  

underestimate the  
power of a small contact. 

Over the pandemic I emailed 
a  lady once a week just to let 
her know I was here. When she 
passed away her daughter told 
me that my emails meant so 

much to her - someone outside 
the family cared about her.

Sarah, Support 
Professional

It’s been  
excellent to have 

these zoom sessions 
to be in contact 

with people who are 
going through the 
same experiences.

Oliver

I would have  
committed suicide had  
I not found BTS. More 

than that, you have helped 
me to bring some structure 

and joy into my life….. 
These sessions are a life-

changer for me. 

Gabrielle  



Working together to keep support going

Covid-19 had an impact on the third sector 
financially, strategically, practically and on 
a very human level. 

Our plans for service development and fundraising 
were overturned and we had to rapidly develop a 
new strategy. 

Every function within the charity worked harder 
than ever, despite a greatly reduced team. Our 
primary concern was to ensure support would still 
be there for the patients and families.

Our finance summary
Income

Charitable trust donations - 39%

Fundraising &  
individual donations - 26%

Macmillan funding - 6%

Government grants  - 29% 
(Furlough & Coronavirus Community Support Fund) 

Expenditure

Raising funds - 26%

Charitable activities - support  
provision and raising awareness 74%

Extracted from the Trustees’ Annual Report 
and Accounts for the year ended 31 March 
2021, available on our website at: 
www.braintumoursupport.co.uk/annual-report

I get told it might be  
this and I have months to 
live, and then I get told it 

is something else and I have 
longer, and it is a lot to deal 

with…. Having that support and 
someone to turn to for help 

on everything has  
been amazing.

Sharon

Sharon’s story

Sharon’s 32 year nursing career was halted 
by the diagnosis of an extremely rare brain 
tumour. 

Too deep in the brain for surgery, both Rituximab 
treatment and chemotherapy failed to treat 
the tumour. Sharon has also been left 
immunosuppressed, so particularly vulnerable and 
having to shield throughout the Covid-19 pandemic.

Sharon says her family have been incredible, but 
the uncertainty surrounding her diagnosis and 
treatment options was very challenging and she 
found vital help through Brain Tumour Support, 
prior to the pandemic with face to face meetings, 
and then through the virtual support sessions. 

“Being a nurse for so many years,  
I understand most of the medical side but 
I have never been on the patient side of  
things and the charity has helped me  
with that burden as well.”

To donate to Brain Tumour Support visit 
www.braintumoursupport.co.uk/donate



In May 2020 we launched a three phased fundraising strategy and our emergency 
Together We Are Stronger Appeal. 

Fundraisers old and new joined our Together 
Clubs and took on all sorts of Covid-safe activities 
to raise funds. A few examples are featured here.

Donors and supporters responded to the urgency 
of our appeal, and Trusts and Funds recognised the 
need and value of our work. 

A National Lottery Covid Community Support 
Fund award enabled us to move from the ‘Survive’ 

phase of our strategy to ‘Rebuild’, and with that 
we re-shaped support services to operate in the 
landscape affected by Covid and be sustainable 
and forward looking.

Together We Are Stronger fundraising appeal

More about fundraising at www.braintumoursupport.co.uk/fundraise

I just  
wish I could help 
you as much as 
you helped me.

Anna

We 
featured in 

and benefited from 
sales of Anna James’ 

book celebrating hard 
work, adaptability and 

kindness during the 
pandemic. 

Brain tumour 
patient Anna had to 

cancel her fundraising 
Masquerade Ball due to 

Covid-19, but moved  
some activities online  

to raise £2,960

Dan 
and Jonah 

raised over £500 
by cycling 1,206 miles 
– equivalent to Land’s
End to John O’Groats

and back! 

Joel Dommett 
and his wife Hannah 

Cooper’s Masked Singer 
suit raffle raised  incredible  

funds and awareness  
of our work.

These 
Year 10 

students raised 
over £7,700  by 

running 300 miles in 
Birches Valley,  

Cannock Chase. 



Knowing that  
Brain Tumour Support 
is there to guide and 
support has really  

helped to sustain us 
through some very 

difficult days. 
Hannah

Telephone 01454 414355

Email info@braintumoursupport.co.uk

Support direct line 01454 422701 

Support email support@braintumoursupport.co.uk

Donate www.braintumoursupport.co.uk/donate
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